
WARRANTY INFORMATION! This affects your legal rights. LIMITED WARRANTY POLICY 
Signal Collective LLC warrants all snowboards and products sold to be free of material and manufacturing defects for a period of one (1) year from original date of 
purchase. If a product is found to be a valid warranty claim by Signal Collective LLC, in its sole discretion Signal Collective LL’s only responsibility shall be limited 
to repair or replacement of the defective product.  Signal Collective will no be responsible for any incidental expenses including binding removal/remounting, stomp 
pads, stickers, etc.  Signal Collective will not be responsible for any costs, losses, or damages incurred as a result of loss of use of the product. 

1) The warranty only applies to products made by Signal Collective and purchased from authorized dealers, and is valid to the original purchaser only, and is 
not transferable. 

2) The warranty registration card must be filled out and mailed to Signal Collective within ten(10) days of purchase. 
3) This warranty does not apply to: 
a) Damage cause by misuse, abuse, accident, and neglect. 
b) Damage caused by improper mounting and adjustments of bindings. 
c) Normal wear and tear. 
d) Damage caused by anything other than defects in materials or workmanship. 
e) Impact related damage (such as rails, boxes, rocks, urban assault riding, etc.) 
f) Intentional acts resulting in overstressing and destruction of product. 
g) Damage caused by use of solvents or thread locking adhesives. 
h) Board modifications of repairs. 
4) We attempt to replace with products, which are identical, but under some circumstances we may replace with a reasonable equivalent. 
5) Damage Products must be returned within a reasonable period of time after incurred damage. 
6) The repaired board or replacement wil be returned at our expense. If we determine that there is no defect present, or damage is not under warranty, return 

of product is at your expense. 
7) Signal Collective assumes no responsibility for products furring shipment from the customer to the factory.  Shipping charges are nonrefundable. 
8) Repaired or replaced products are covered for the remainder of the original warranty only. 

 
Signal Collective LLC reserves the right to accept or deny any warrant claim at its discretion at any time. 
 
• make a copy of this for your records • attach a copy of your receipt to the warranty • mail this in an envelope to: 
Signal Warranty 5302 Oceanus Drive /Huntington Beach, CA 92649 
•Or email us your warranty at management@signalsnowboards.com  
 

1. RELEASE AND WAIVER OF CLAIMS AGREEMENT. In consideration of the sale to you, or use by you, of the enclosed snowboard equipment, you hereby 
agree as follows. If you do no agree with the terms of the agreement, please return the equipment, unopened, to your retailer for a refund: 
2. ASSUMPTION OF RISK/WARNING. I am aware that snowboarding involves certain inherent risks, dangers and hazards which can result in serious injury or 
death. I am also aware that snowboard boot/binding systems are not designed or intended to release. I hereby agree to assume and accept any and all known 
and unknown risks or injury while using the equipment. I further recognize and acknowledge that the risks inherent in the sport of snowboarding can be greatly 
reduced by taking lessons, riding within my abilities and using common sense at all times. 
3. WARRANTY DISCLAIMER. EXCEPT AS SPECIFICALLY SET FORTH IN PARAGRAPH 9, THE EQUIPMENT IS SOLD AS-IS WITHOUT ANY WARANTY 
OF ANY KIND, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YOU AGREE TO 
INDEMNIFY AND HOLD SIGNAL COLLECTIVE LLC AND ITS SUPPLIERS AND RETAILERS HARMLESS AGAINST ANY CLAIMS BY THIRD PARTIES 
RELATED TO THEIR USE OF THIS SNOWBOARD; 
4. WAIVER. YOU HEREBY WAIVE ALL CLAIMS THAT YOU CURRENTLY HAVE, OR MAY HAVE IN THE FUTURE AGAINST SIGNAL COLLECTIVE LLC 
AND ITS SUPLIERS AND RETAILERS RELATED IN ANY WAY TO YOUR USE OF THE EQUIPMENT; 
5. RELEASE. YOU HEREBY RELEASE SIGNAL COLLECTIVE LLC AND ITS SUPPLIERS AND RETAILERS FROM any and all liability for any loss, damage 
injury or expense that you may suffer, or that your kin may suffer. As a result of the use of this equipment, due to any cause whatsoever, including negligence 
or breach of contract on the part of SIGNAL COLLECTIVE LLC OR ITS SUPLIERS OR RETAILERS in the design, manufacturer, selection, installation, 
maintenance or adjustment of the equipment. 
6. ARBITRATION: In further consideration of the sale to or use by you of the equipment, you hereby agree to submit to binding arbitration any and all claims 
which you believe you may have against SIGNAL COLLECTIVE LLC and/or its suppliers or retailers arising form any use of the equipment. The arbitration 
shall be pursuant to the rules of the American Arbitration Association. The submission to the American Arbitration Association shall be unlimited and the 
arbitration award may be enforced by any court of competent jurisdiction. Arbitration shall be commenced within one (1) year from the date on which any 
alleged claim first arose. Further, the arbitration shall be held in Huntington Beach, CA unless otherwise mutually agreed to by all parties. Any claims, whether 
in contract or tort, related to this agreement or any use of the equipment shall be governed by the laws of the state of Washington without regard to any conflict 
of laws provisions, and any claims related to this agreement and/or the equipment brought hereunder shall except for arbitration set forth above, be brought in 
federal or state court in Seattle, Washington. 
7. BINDING EFFECT OF AGREEMENT: In the event of your death or incapacity, this agreement shall be effective and binding upon your heirs, next of kin, 
executors, administrators, assigns and representatives. 
8. ENTIRE AGREEMENT: In entering into this agreement, you are not relying upon any oral or written representations other than what is set forth in this 
agreement. 
9. CONTINGENT LIMITED WARRANTY. Contingent upon you (or your parent) signing and returning this agreement to Signal Collective, along with a copy of 
your receipt, within fourteen (14) days from the date of purchase, Signal Collective LLC therby grants you the limited warranty contained on the top of this card. 
Your failure to sign and return this agreement shall not affect the enforceability of this agreement, only the application of the limited warranty. 

 
Signature of User of Equipment 
Or Signature of Parent of Guardian of Use is under the age of majority      Date 

_______________________________________________________________________________        _____________________________________________ 

Shop____________________________________________________________________________________________________________________________ 

Home Address____________________________________________________________________________________________________________________ 

________________________________________________________________________________________________________________________________ 

Email Addres_____________________________________________________________________________________________________________________ 

Board_______________________________________________________ Serial Number________________________________________________________ 


